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World's Best Independent Airport Lounge for Seven Years in a Row
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Global Network &

Award-Winning Brand
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World's Best Independent Airport Lounge for Seven Years in a Row

70+

International Airports

30+

Countries and Regions

Best Airport Operator
TTG Travel Awards 2018
&2019

20+ Million

Passengers Annually

Best Independent Airport Lounge
Business Traveller Asia-Pacific Awards 2018 & 2019
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AIRPORT LOUNGE NETWORK
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PLAZA PREMIUM LOUNGE (TERMINAL 1, ZONE
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Guest Review Awards 2018 %
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VISION

To be the household name and world class
Premium Airport Services provider

MISSION

» Meet every customer’s expectations and deliver
totai satisfaction

« Strive for sustainable growth through innovation
in services, market expansion, cost effectiveness

and operation efficiency

« Cultivate a people-oriented culture conducive to
teamwork, creativity and personal development

« Promote cvic-mindedness and sodial responsibilities

EIZMA PPL MR

CORE VALUES

Teamwork
Innovation
Excellent Service

BRAND PROMISES
Comfort
Convenience
Love & Care
Value

GUIDING PRINCIPLES

TRUST

is the foundation of Teamwork.
We do what we say and walk the talk.

RESPECT

is a two-way street. Treat others the way
we want to be treated. From the heart,
we respect everyone from all walks of ife.

INTEGRITY
is the ability of our inner-beauty.

It is delivering consistent and uncompromising
services at all times.

PRIDE

in our achieverments and excelient services provided
to our guests. We take pride without complacency.
We are humble to take any opinion and proactively
look for improvements
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